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COIMMMALWUEHUE O KAYECTBE YCNYT

TepMUHBI

Pa3oBbIfi UHUMAEHT — 3TO €AMHUYHbIA MHUMOEHT UIN HECKOMbKO UHLMAEHTOB OOMHAKOBOTO YPOBHSI, MPOUCXOASALLMX
oAHoOBpeMeHHo. Ecnv nepecekatolimecs BoO BpeMeHU HLUUAEHTbI OOAMHAKOBOTO YPOBHS MMEIOT pasHoe BpeMs Havana

1 OKOHYaHWA, TO 3a BPpEMsl Havana pasoBoro MHUMAEHTa NPMHUMAaETCs BPeMs Hauarna nepsBoro U3 nepecekatowmxcst
MHUMOEHTOB, a 3a BPpeMsi OKOHYaHUsi PA30BOro HUMAEHTAa NPUHUMAETCS BPeMsi OKOHUYaHMUS NocneaHero

13 NepeceKkaloLmMXca MHUMAEHTOB. KoMneHcaums 3a HECKOSbKO nepecekatoLMXcs MHLUAEHTOB He YMHOXaeTcs

Ha KONMYECTBO TaKUX MHLMOEHTOB, @ PacCYMTLIBAETCA OOHOKPATHO B paMKax pasoBoro nHuugeHTa. Ecnv Bpems Havana
Pa3oBoro uHUuaeHTa onpeaeniTe TEXHUYECKM HEBO3MOXHO, TO 3a BpeMsl Hayana NpuHUMatoT BpeMs perucrpaumm
3aaBKM 3aKka3ymka 0 BO3HUKHOBEHMWN MHUMAEeHTa. Ecnmn Bpemsa okoH4YaHus Pa3oBoro MHUMAeHTa onpeaeniTb TEXHUYECKN
HEBO3MOXHO, TO 3a BPEMSI OKOHYaHMS! NPUHUMALOT BPeMsi OTNpaBku VicnonHutenem yBeAoMIeHus 06 ycTpaHeHum
MHUMAEHTA.

KomMneHcaumsa — 3TO yMeHbLUeHne CTOMMOCTM YCNyT AN BO3MELLEHUS NoTepb 3aka3ymka Npu okasaHuu Ycnyr

C Ka4yeCTBOM HUXe 3aaBIEeHHOro B HacTosawem CornaweHun. KomneHcauus Belpaxkaetcsi B pybnsx, paccuntolBaeTcs

B COOTBETCTBUU C NpaBunamm Hactodawero MNpunoxeHusa n npeaocTaBnsaoTcs B oopMe yMeEHbLUEHUS CTOMMOCTN Ycnyr
3a Tekywun OTYETHbIV NEPUOA.

KomneHcaunmn paccunTbiBalOTCA B pamkax KanengapHoro mecsaua. [ns pacyeta KomneHcaumm YYNUTbIBAKOTCA TOJIbKO
PasoBble MHUMAEHTLI, NpounsoLleLline B TeKyLleM KaneHgapHomMm Mmecdue, CymmapHaﬂ KOMMNEeHcaLms 3a KaneHgapHbIn

MecsLl, MO MHUMAEHTaM JTHObIX MPUOPUTETOB HE MOXET npeBbiwaTtb 95% MeCAYHOM CTOMMOCTU COOTBETCTBYHOLLEN 30HbI
poctynHocTu (availability zone).

MapameTpbl NnpegocTaBnsembix ycnyr (Tabnuua 1)

YpoBeHb AOCTYNHOCTU

1 ApeHpa pecypcoB Ob6nayHon MHppacTpyKTypbl 99,95 %

MapameTpbl NnpegocTaBnsembix ycnyr: (Tabnuua 2)

onyctumoe
Ne n/n MeTpuka Rony U3mepeHune
3HayYeHue
KonunuyecTtBo ntepaunii B cekyHay Ha oauH MporpammHeIM oBecneqeH1en
1 CCU* P yRAY He MeHee 25,00 nBench (3anyckaetcs us OC
BMPTYarnbHOW MaLUVHbI)
CpenHee 3HaveHve Ha UHTepBane
RAM Swaped, % OT ykasaHHOro B JOroBope o pea P -
2 - 0% B 30 MuHYT. N3mepseTca cuctemom
o6bema O3Y BMPTyanbHOM MaLLWHbI
MOHUWTOpUHra icnonHutens
CHWxeHWe Npon3BoaNTENLHOCTU AUCKOB
i . ] CpenHee 3HaveHve Ha UHTepBane
3 102: MakcumansHsii (SSD), gp2: o 2% B 30 MUHYT. M3amepsieTca cuctemom
YHuBepcanbHbii (SSD) B IOPS B % ° yT. P
MOHWUTOpUHra VicnonxHutens
OT YKa3aHHOro B JOroBope 3HavyeHust
CHuxeHne NponsBoanTENbLHOCTU Aucka St2: CpegHee 3HayeHve Ha NHTepBarne
4 CrangapTHbivi (HDD) B IOPS B % Ho 25% B 30 MuHyT. N3mepseTca cuctemom
Hwxke ypoBHst 200 IOPS MOHUTOPUHra MicnonHurens
CpegHee BpeMs focTyna K AUCKY i02: CpegaHee 3HayeHve Ha VHTepBare
5 MakcumanbHbin (SSD) Ha BUPTYyanbHOM Oo 1mc B 30 MUHyT. N3mepsieTca cuctemonm
MaLLuHe MOHMTOpUHra icnonHutens
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CpepHee Bpemsi 4OCTyNa K AUCKY gp2:

Cpe/.'l,Hee 3Ha4YeHne Ha nHTepeane

6 YHuBepcanbHbli (SSD) Ha BUpTyansHowm o 2mc B 30 MMHYT. N3mepsieTca cuctemon
MaLlumHe MOHUTOpPUHra VicnonHuntens
CpegHee BpeMs gocTyna K AUCKY St2: CpegaHee 3HayeHue Ha NHTepBarne

7 CrangapTHbiIvi (HDD) Ha BUpTyanbHON o 10mc B 30 MMHYT. N3mepsieTca cuctemon
MaLlumHe MOHWUTOpPUHra VicnonHuntens

8 ceTu nepepayn gaHHbix O6nayHom
WHPaCTPYKTYpPbI

[poueHT NOTEPSAHHbLIX NAKeTOB B Npeaenax

He 6onee 0,2 %

Cunctema MOHUTOPUHra 3akasyuka
Ha uHTepBane. Mamepsietcs

Ha nHTepsane 15 MUHYT C Wwarom
ping B 0,5 cekyHAbl Mexay AByMs
BMPTYarnbHbIMWU MaLLIUHaMU

B Npegenax ogHoM 30HbI
goctynHoctn O6naka.

9 ceTu nepegayn gaHHbix ObnayHom
WHPaCTPYKTYpPbI

Cpeﬂ,Hﬂﬂ ceTeBasd 3agepxXkKa B npegenax

He 6onee 5mc

Cunctema MOHUTOPUHIra 3akasynka
Ha nHTepBane. Miamepsietcs

Ha nHTepsane 15 MUHYT C Wwarom
ping B 0,5 cekyHabl Mexay ABYMS
BMPTYanbHbIMWY MaLLIUHaMU

B Npegenax ogHou 30HbI
poctynHoctn Obnaka. Obwas
3arpy3ka nonocel He 6onee
50mbit/s

*CCU — Cloud Compute unit - egmHnLa namepeHnsi nponssoamTensHocTu npoueccopa (VCPU)

MpuopuTteTbl MHUNAeHTOB (Tabnuua 3)

Mpuoputer
MHUMAEeHTa

OnucaHue

MpvioputeT 1 He gocTynHa BUpTyanbHasi MaluMHa Ha ypoBHe NporpamMMHo-annapaTHOro komniekca VcnonHurtens

Konun4yectBo ntepaumin/cekyHay Ha ognH CCU meHee 12,50

IOPS Ha 10% n 6onee

CHWXeHME NPoM3BOAUTENBHOCTM ANCKOB i02: MakcumanbHbin (SSD), gp2: YHuBepcanbHbivi (SSD) B

CHmxeHue npoussogmTensHocTn ancka st2: CtangaptHeii (HDD) B IOPS Ha 75% v 6onee

CpepgHee Bpems OTKNUKa ANCKOB i02: MakcumanbHbIn (SSD) Ha BUpTyanbHOW mawnHe cBbiwe 15 mc

CpenHee Bpems OTKNUKa ANCKOB gp2: YHUBepcanbHbli (SSD) Ha BUPTYanbHOW MalumHe cBbiwwe 20 Mc

CpenHee Bpems oTknuka aucka st2: CtaHgapTtHein (HDD) Ha BMpTYyanbHOW MalumHe cBblwe 50 mc

[MpoLeHT NoTepsiHHBIX NAKETOB B Npegenax cetm nepegayun aaHHbix Obnaka 6onee 10%

CpegHsis ceTeBas 3agepkka B npegenax cety nepegaym gaHHeix Obnaka 6onee 50mc

Mpuoputet 2 KonunyectBo nrepauwnii/cekyHgy Ha oanH CCU B gmanasoHe ot 12,50 go 20,00

IOPS Ha 5-10%

CHMXeHME NPoM3BOAUTENBHOCTM ANCKOB i02: MakcumanbHbin (SSD), gp2: YHuBepcanbHbivi (SSD) B

CHmxeHue npoussogmTensHocTn ancka st2: CtangaptHeii (HDD) B IOPS Ha 50-75%

CpepnHee BpeMs OTKNUKa ANCKOB i02: MakcumanbHbIn (SSD Ha BMpTyanbHOW MalimHe 6-15mc

CpepgHee Bpems OTKNUKa ANCKOB gp2: YHuBepcanbHblv (SSD) Ha BMpTYanbHon malmHe 8-20mc

CpenHee Bpems oTknuka aucka st2: CtaHgapTtHein (HDD) Ha BMpTYyanbHoWM MalmHe cBblwe 20-50 mc

(o] 0
[MpoLeHT NoTepsAHHbLIX NakeToB B npegenax cet nepegadn gaHHbix Obnaka ot 3% 0o 10%

CpegHsis ceTeBas 3agepXkka B npegenax cetv nepegayn gaHHeix O6naka ot 30mc go 50mc

Mpuoputet 3 KonunyecTtBo nrepauwnin/cekyHgy Ha ognH CCU B gmnanasoHe ot 20,00 go 25,00

IOPS Ha 2-5%

CHmKXeHne NpoM3BOAUTENBHOCTM ANCKOB i102: MakcumanbHbin (SSD), gp2: YHuBepcanbHbivi (SSD) B

CHmxeHue npoussoamTensHocTn ancka st2: CtangaptHeii (HDD) B IOPS Ha 25-50%

CpegHee BpeMsi OTKNMKa Ancka i02: MakcumanbHbin (SSD) Ha BUpTyanbHou mawmnHe 1-6mc

CpenHee Bpems OTKNUKa Ancka gp2: YHvMBepcanbHbin (SSD) Ha BUpTyanbHoW MaluuHe 2-8mc

CpenHee Bpems oTknuka gucka st2: CtaHgapTtHein (HDD) Ha BupTyansHown MawmnHe 10-20 mc

MpoueHT NoTepsiHHBIX NaKeToB B Npefenax cetu nepedayun gaHHolx Obnaka ot 1% go 3%

CpenHsia ceTeBasi 3aepXka B npegenax cetv nepegayu gaHHbix Obnaka ot 10mc go 30mc

Mepesarpyska BupTyansHo MmawnHbl (BM) BCneacTBne eQMHUYHONO BbIXOAa M3 CTposi hmsunydeckoro cepsepa ObnayHom
MHPaCTPYKTYpbl HE CHMTAETCS UHLUMOEHTOM U HE YYnThIBAETCA Npu pacyete KomneHcaumm.
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KpaTkoBpemeHHast HefoCcTynHOCTb (MeHee 1 (ogHoW) MUHYThI) BUpTyansHoun cetu (VPC) BcrneacTene eQuHUYHOIO Bbixoaa
13 cTposi mamyeckoro cepeepa O6nayvHon MHPACTPYKTYPbl HE CHUTAETCA MHLMOEHTOM M HE YUUTLIBAETCSA NpU pacyeTe
KomneHcauun.

PeweHune nHuymageHtos (Tabnuuya 4

Bpems M CyMmmapHoe OonycTtumoe
akcumanbHoe
MpuopuTeT peakuum Ha BpeMs pelucHus BpeMs pelueHus KONUYecTBO
O6paboTka MHLMUAOEHT, MHLUMOEHTOB MHLUWAEHTOB
MHUMOeHTa h MHLUWAEHTA,
MWHYT " B MecsiL, B Mecsl,
MWHYT
He 6onee, MUHYT He Gonee
MpnopuTeT 1 Kpyrnocyto4yHo 10 90 90 1
Mproputet 2 KpyrnocytoyHo 10 120 240 2
Mpuoputet 3 KpyrnocytoyHo 15 240 480 3

*MNpuHsATME 1 perncTpaums obpalleHnsi, knaccudukaums 1 npuoputesaums. 3akasunk yBe4oMIseTcs COOTBETCTBYIOLMM
3MEKTPOHHBIM NMUCHMOM.

**Bpems pelleHUs UHUMAEHTA HAYMHAET CUMTaTbCS C MOMEeHTa YBEOMIIEHUS 3aKka3unka 0 ero perucTpauum u NnpUcBOEHNN
UAEHTUMKALMOHHOTO HOMEpPa 10 MOMEHTa ero peLleHust.

n

poBeAeHue pernaMmeHTHbIX pa6oT (Tabnuua 5

YBepomnexHue DononHutenbHble
Mo3uuusna MokasaTtenu
3akasuumka ycnosus
MpoBeaeHne TEXHONOMMYECKNX MpoBenexve He meHee 4yem 3a Bpewms npoBegeHusi pabot
paboTt TEXHONOrM4ecknx padoT CYTKM [0 Ha4ana cornacoBbliBaeTcs
He BbI3blBAET NepepbiBbl nposeeHus pabot ¢ 3akas34mKkoMm B cryyae,
B pabote ycnyr ecnu nposeaeHne paboT
OKasblBaeT BfMUsiHWE Ha
MHPaCTPYKTYpy

3akasuuka. [lonyctuma
noTepsi HECKOMbKUX
ceTeBbIX NAaKeTOB BO
BpeMs NpoBeAeHus

pabor.
MpoBeneHne aKCTPEHHOTO Bpems nepepbiBa paBHO HenocpencTteeHHo Mpepnonaraemas
0GHOBMNEHUs], CBA3AaHHOIO daKkTM4ecKkomMy BpeMeHU nepen Havanom NPOOOIMKMUTENBHOCTb
C YCTaHOBKOM OBGHOBNEHNA M\MNKN | YCTaHOBKM OOHOBINEHUN, pabot nposegeHns pabot
KOPPEKTMPYIOLLUX 3annaTok, KOPPEKTUPYHIOLLMX 3annaTok coobuaeTtcsa 3akasunky
UMEIOLLIMX KpUTUYeckoe (patches) n TecTnpoBaHus
3HayeHue ans
paboTocnocobHoOCTH,
Npou3BOANTENBHOCTH,

6e3onacHocTn MO

YMeHbLleHne croumocTtn yenyr (Tabnuua 6

Knaccudmkauus YcnoBus PacyeT YMeHbLIeHNA CTOMMOCTU yCnyr
YMeHbLLeHWe MpeBbiweHne Ecnu anutensHocTb Nnepeoro Pa3oBoro nHUuaeHTa coctaBnsieT bonee
CTOMMOCTU yCNyr npu BpeMeHMU 22 MUHYT, TO 3a KaXXOyo MOSHY U HEMOMHYI0 MUHYTY ANUTENLHOCTH
HapyweHun SLA pelueHuns nepBoro Pa3oBoro vHumaeHTa cBepx 22 MUHYT NpegocTaBnseTcs
npeaocTaBnsgemon M KonmyecTBa KomneHcauus B pasamepe 1/2160 nonHom meca4Hon ctommocTtu Yenyr*
YCNyru No MHUUAEHTaM | MHUWOEHTOB COOTBETCTBYHLLEN 30HbI 4OCTYNHOCTHM (availability zone).
¢ npvoputeTom 1 B COOTBETCTBME B cny4yae BO3HWKHOBEHUSA BTOPOro 1 nocneayroLimx Pasosbix
B COOTBETCTBUU c Tabnvuen 4 VMHUMAEHTOB C NpropuTeToM 1 3a KaXKayto NOSHYIO0 U HEMOSHYIO MUHYTY
¢ Tabnuuen 3 ANUTENBHOCTM BTOPOro M nocreaylowmnx PasoBbiX MHLUMAEHTOB

npepocrtaensetcs KomneHcauus B paamepe 1/2160 mecsiuHoM
CTOMMOCTK YCnyr* cOOTBETCTBYHOLLEN 30HbI 4OCTYNHOCTM (availability
zone).

Obwasa cymma KomneHcaumm 3a MHUuAeHThbl npyoputeTa 1 orpaHuyeHa
100% MeCs14HOM CTOMMOCTU COOTBETCTBYHLLEN 30HBI OCTYNMHOCTU
(availability zone).

YMeHbLUEeHNEe MpeBbiweHne Ecnu coBokynHasi 4nMTeNbHOCTb NepBbIX ABYX PasoBbix MHUMAEHTOB
CTOMMOCTU yCNyr npu BpeMeHM cocTaBnsieT 6onee 22 MUHYT, TO 3a KaXXayHo MOSHYO U HEMOMHY0
HapyweHun SLA peLleHus n MUWHYTY COBOKYMHOW ANUTENbHOCTM NePBbIX ABYX Pa3oBbIX MHUMOEHTOB
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PacyeT YMeHbLUEeHMs CTOUMOCTU yCnyr

npenocTaBnsieMomn
YCNnyrv no MHUMAEHTam
C npuoputeTom 2

B COOTBETCTBUU

¢ Tabnuuen 3

Konm4yecTBa
MHUMOEHTOB

B COOTBETCTBUE
c Tabnuuen 4

cBepx 22 MyHyT npegocTaBnseTcs KomneHcauus B pa3vepe 1/4320
MOSTHOM MECSAYHOWN CTOMMOCTM YCNyr* COOTBETCTBYHOLLEN 30HbI
poctynHocTu (availability zone).

B cnyyae BO3HMKHOBEHWS TPETLErO 1 nocneayowmux Pa3oBbix
WHUMAEHTOB 3a KaXXAyo NOMHYI0 Y HEMOMHY MUHYTY ANUTENbHOCTU
TpeTbero v nocregyowmnx Pasosbix MHUMAEHTOB NpegocTasnseTcd
KomneHcauus B pasvepe 1/4320 mecsyHown cTtonmocTtn Yenyr*
COOTBETCTBYIOLLEN 30HbI 4OCTYMHOCTM (availability zone).

O6wwasn cymma KomneHcaumm 3a MHUMAEHTbI NpuopuTeTa 2 orpaHuyeHa
50% mecs4HOM CTOMMOCTH COOTBETCTBYIOLLEN 30HbI JOCTYMHOCTU
(availability zone).

YMeHbLUeHne
CTOMMOCTM yCnyr
npv HapyLeHnn SLA
Nno MHUMAEHTaMm

C npuoputeTom 3

B COOTBETCTBUU

c Tabnuuen 3

MpeBbiweHne
BpeMeHMn
pelleHus

M KonnyecTea
MHUNOEHTOB

B COOTBETCTBUE
c Tabnuuen 4

Ecnu coBokynHasi AnMTeNbHOCTb NepPBbIX Tpex Pa3oBbiX MHLMAEHTOB
cocTtaBnseT 6onee 22 MUHYT, TO 3a KaXKQyto MOSHYO U HEMOMHYI0
MUWHYTY COBOKYMHOW ANUTENbHOCTU NepBbiX Tpex Pas3oBbiX MHUMAEHTOB
cBepx 22 MUHYT npepocTaensaeTca KomneHcaums B pasmepe 1/43200
MOSTHOM MECSYHON CTOMMOCTM YCNyr* COOTBETCTBYHOLLEN 30HbI
poctynHocTu (availability zone).

B cnyyae BO3HMKHOBEHUSA YETBEPTOro M nocnegyrwmx PasoBbix
WHUMAOEHTOB 3a KaXXAYH MOSHYIO0 U HEMOMHY MUHYTY ANUTENbHOCTU
YeTBEepTOro u nocneayLmx Pa3oBbix MHUMAEHTOB NpeaoCTaBnseTcs
KomneHcaumns B pa3vepe 1/43200 mecayHomn ctommocTun Yenyr*
COOTBETCTBYIOLLEN 30HbI AOCTYMHOCTM (availability zone).

O6wwasn cymma KomneHcaumm 3a MHUUAEHTBI NpuopuTeTa 3 orpaHuyeHa
10% MeCcs4YHON CTOMMOCTM COOTBETCTBYHOLLIEN 30HbI JOCTYNHOCTH
(availability zone).

*TMonHas MecsiyHasi CTOMMOCTb YCyr Afisi pacyeta KOMNeHcauum VHUMAEHTOB GepeTcsl paBHOW MONHON MeCSYHOWN
CTOMMOCTM YCnyr 3a kaneH4apHbI Mecsil, B KOTOPOM NPOM30LLEN UHLMOEHT.

[na pacyeta YMeHbLUEHUSA CTOMMOCTM ycnyr 3aka3uuk gormkeH He no3gHee 30 (TpuauaTty) kaneHgapHbIX HEN ¢
MOMEHTa MHUMAEHTa OTNpaBuTb Ha agpec MEeKTPOHHOM NoYThl support@k?2.cloud aneKkTpoHHOe NMCbMO, coaepallee

creayoLLyo MHGopMaLMIo:

1. B teme nucbma - geHTudmnkatop KomnaHum

2. B Tene nucbma — gaty 1 BpeMsi Kaaoro MHUMAEHTa, 3a KOTOpble MOXET ObITb NPYMEHEHO YMeHbLUEHne
CTOMMOCTM YCIyr, C ONUCAHNEM METPUK B COOTBETCTBMU C Tabnuvuen 2.

3. B npunoxeHun k nucemy — nor-cpannel ¢ NOATBEPXKAEHNEM HapyLLUEHUS MeTPUK n3 Tabnuubl 2.

B cny4vae ecnu npenoctaBlieHHadA MHopMaLMa He 6y,CI,6T COOTBETCTBOBATb MMEIOLLENCA Yy WcnonHutensa
MHdopMaumm, cnonHuTenb ocTaBnseT 3a cobon npaBo OTka3aTb B YMEHbLUEHMN CTOMMOCTH ycnyr.
VcknoyeHus, KOTOpble MOryT noBJfie4yb OTKa3 B YMEHbLUEHNN CTOUMOCTHU ycnyr:

1. Jencteue BHELWHNX hAKTOPOB, Ha KOTOPbIE HEBO3MOXHO ObINO BO3AENCTBOBATbL Pa3yMHbLIMW YCUITMSMMU,
dopc-maxop, a Takke ycnyrm IHTepHeT-kaHanoB, HaxoAsaLWMXCs 3a nepumeTpom ceTeBoi Yactn Obnaka;

2. [HOenctBue nnu 6e3gerictere 3akasyvka, Unm TpeTbel CTOPOHbI, KOTOPbIE MOTYT MOBMeYb 3a cobon
BO3HVKHOBEHWNE NHLMAEHTOB;

3. WHumpeHTbl, CBSA3aHHbIE C UCMONb3yeMbiM 3aka3ynkom obopyaoBaHUEM, NporpaMMHbIM obecneyeHnem
nnu TexHonormamu; Nnéo obopynosaHnem, MO unu TEXHONOTUAMMN, UCMONb3YEMbIMU TPETLEN CTOPOHOMN;

4. WHumpeHTbl, CBA3aHHbIE C NpekpaLlleHnem npegoctasnenns Yenyr Obnaka, onvcaHHbIM B [loroBope
Ha vucnonb3oBaHue Obnaka;

5. Tpoune dhakTopsl, koTopble VicnonHuTens He MOr NPeAoTBpPaTUTL pasyMHbIMU Mepamu.
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